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GA/AABD: THE 

APPLICATION PROCESS 

 
USE THIS BROCHURE IF YOU WANT INFORMATION ON HOW TO APPLY FOR 
GENERAL ASSISTANCE (GA) OR AID TO AGED, BLIND, AND DISABLED 
(AABD) BENEFITS FOR YOUR DISABILITY. 
GA AND AABD ARE FINANCIAL ASSISTANCE PROGRAMS FOR ADULTS WITH 
SEVERE DISABILITIES. BOTH ARE ADMINISTERED BY THE DEPARTMENT OF  

HUMAN SERVICES (DHS).  
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OAHU 

Hawaii Kai to Makiki, Pauoa, 

Chinatown, Kalihi, Moanalua 

 

Pohulani Processing Center 

677 Queen Street  

Suite 400 B 

Honolulu, HI 96813 

(808) 587-5283 

 

OR&L Processing Center 

333 N. King Street  

Room 200 

Honolulu, HI 96817 

(808) 586-8047 

 

Salt Lake thru Aiea, Pearl City, 

Waipio Gentry, Mililani, parts of 

Waipahu, Wahiawa, Waialua 

 

West Oahu Unit 

94-275 Mokuola Street  

Room 303A 

Waipahu, HI 96797 

(808) 675-0050 

 

Part of Waipahu, Kunia, Ewa, 

Kapolei, Nanakuli, Waianae, part 

of Wahiawa, Waialua, Haleiwa 

 

Kapolei Processing Center 

601 Kamokila Boulevard  

Room 117 

Kapolei, HI 96707 

(808) 692-8384 

 

Waimea to Kahaluu, Kaneohe, 

Kailua, Waimanalo 

 

Kailua Unit 

45-513 Luluku Road 

Kaneohe, HI 96744 

(808) 233-5325 

 
 

BIG ISLAND 

East Hawaii 

 

North Hilo Unit 

P.O. Box 1562  

Hilo, HI 96721-1562 

(808) 933-0331 

 

South Hilo Unit 

P.O. Box 1562 

Hilo, HI 96721-1562 

(808) 981-2754 

 

Kaiminani Drive to Waikoloa (on 

Queen Kaahumanu Hwy), 

Puanahulu South to Alii Drive (to 

White Sands Beach) 

 

North Kona Unit 

75-5722 Hanama Place Suite 1105 

Kailua-Kona, HI 96740-4127 

(808) 327-4980 

 

Kahuku Ranch to Kolualoa, 

Kamehameha III Road to Alii 

Drive (to White Sands Beach) 

 

South Kona Unit 

PO Box 225 

Captain Cook, HI 96704 

 

Kapapala Ranch to Kahuku Ranch 

 

Ka‘u Sub-Unit 

P.O. Box 6 

Naalehu, HI 96722 

(808) 939-2421 

 

Waimea (1
st

 traffic light) to 

Papaaloa 

 

Kamuela-Hamakua Unit 

State Office Bldg #1 Room #110 

45-3380 Mamane Street 

Honokaa, HI 96727 

(808) 775-8854 

 

Waikoloa to Kohala, Puuanahulu 

North to Waimea (1
st

 traffic light) 

 

Kohala Sub-Unit 

P.O. Box 249 

Kapaau, HI 96755 

 

KAUAI, NIIHAU 

East Kauai Processing Center 

3060 Eiwa Street Room 103 

Lihue, HI 96766 

(808) 274-3371 

 

 

MAUI 

Maui Public Assistance 

State Office Building 

54 S. High Street #125 

Wailuku, HI 96793 

(808) 984-8300 

 

 

MOLOKAI 

Molokai Unit 

P.O Box 70 

Kaunakahai, HI 96748 

(808)553-1715 

 

 

LANAI 

Lanai Sub-Unit 

P.O. Box 631374 

Lanai City, HI 96763 

(808) 565-7102
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Physical v. Psychiatric 

 

You should be asked by DHS whether your disability is physical. Push for both. If you say ‘both’ then 
you will get a 2nd evaluation if you lose the first. 

 
I. What is GA? What is AABD? 

 
Both General Assistance (GA) and Aid to Aged, Blind, and Disabled (AABD) are state financial 
assistance programs for disabled adults. Each program has its own requirements 
 
GA provides financial assistance to individuals who are: 

 

• between the ages of 18-65 years old; AND 

• physically or mentally disabled for at least 60 days (unable to work more than 30 hours/week); 
AND 

• financially needy, as defined by the eligibility rules. 
 
 
AABD provides financial assistance to individuals who: 

 

• are 65 years of age or older; OR 

• are blind; OR 

• are physically or mentally disabled for at least 12 months and unable to work; OR 

• have a condition that will lead to death and unable to work; OR 

• living with and caring for an individual receiving AABD;  

• AND is financially needy, as defined by the eligibility rules. 
 
What’s the Difference Between GA and AABD?  

• GA is easier to get because the requirements are easier to meet  

• the amount of GA can depend on the number of people who are receiving GA at the time  
o the amount may change each quarter (every 3 months) and has ranged from $268 to $418 

each month 

• AABD is hard to get because the requirements are stricter  

• Unlike GA, the amount of AABD you get each month is the same:  
o $418. It does not change each quarter. 

 
II. How Do I Apply? 

 
The application process can be different for GA and AABD. This brochure focuses on GA. DHS will 
decide whether you will receive GA or AABD. To first apply for GA or AABD, you must do 4 primary 

things: 
 1. Fill out an application for benefits, 

 
2. Specify if you think you are eligible for AABD. 

 
3.  Turn it into the Department of Human Services (DHS) 

 

4. Go To Your Interview & Bring Verification 
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Things You Should Know About Completing the Application 
 

•  The application is about 11 pages long, so be prepared to spend some time filling it out. You can 
take it home and fill it out if you need to, but keep in mind that, if you are eligible, you will 
receive benefits from the day that you turned in your application. The sooner you turn in your 
application, the sooner you can get your benefits. 

• You do not need to provide all of the required information on the day you file your application. 
DHS must accept any application that provides your name, date, and signature. You do not need 
to provide any additional information to file your application, but you will need to provide DHS 
with the other required information as soon as possible. 

•  If you are in an emergency situation (you are homeless, being evicted, surviving on very little 
income/assets, or living in a shelter and are about to become homeless), write a letter informing 
DHS of your situation. Submit this letter with your application. 

 

 Turning In Your Application 

 

•  Turn the application in as soon as possible. If DHS decides that you are eligible, you will 
receive benefits from the day on which you filed your application. 

•  You can drop off your application in person or mail, or you can ask a friend or family member 
to deliver it to DHS. 

•  Make a copy of your application and ask DHS to date-stamp it when you file your application. 
Keep your date-stamped copy in case DHS loses your application. That way, you will have proof 
that you turned your application in on that day, 

• The DHS worker should tell you the date and time of your interview and a list of documents that 
you must bring to the interview. If not, ask DHS for this information 
 

Term to know� “Fleeing Felon”: Individuals who are in violations of probation or parole or have left 
another state to avoid prosecution are ineligible for financial assistance. 
 

 

What to Expect at the Interview 

 

•  The interview is usually held at the DHS Office nearest to your residence. 
If you are unable to attend an in-person interview because of your age or disability, you can ask a 
friend or family member to attend in your place. If you are unable to find someone to attend in 
your place, you can ask DHS to do the interview over the phone 
 
 
 

 
STEP ONE: Pick Up and Fill Out The Application. 

STEP TWO: Turn In Your Application to DHS. 

STEP THREE: Go to your interview and provide verification of your eligibility 
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What you should now about Verification  

 
Do not allow DHS to take original documents. Ask for a receipt or date-stamped copy of each 
document they take. Keep the receipts or date-stamped copies as proof that you submitted documents in 
case DHS loses them.  
The DHS worker will ask you to provide proof of the following things 
 

• Your Identity, Age & Citizenship Status (must be a U.S. or a “qualified” immigrant)  
This includes: Driver’s licenses, State Identification cards, Passports, Green Cards or Birth 
Certificates.  

 
 

 

 

 

 

• Your Disability 
This includes: detailed medical records and a letter from your physician. The letter from 

your doctor is very important in verifying your disability. Have your doctor describe your 

condition; explain how this condition prevents you from working, and how long it is 

expected to last. 

 

• Your Income 
This includes: paycheck stubs and receipts of child support checks, and any other income 
you receive. 
 

• Assets 
Bring any current statements from your bank accounts (savings and checking); insurance 
policies; deeds for any properties you own; car ownership papers only if you own more 

than one car 

 

• Place of Residence 

Bring rental agreement, lease agreement, or deed to your home proving your ownership 
 

• Other Relevant Information 
Bring documents describing any other factors that may affect your eligibility for benefits. 

 
III. What Happens After I Turn in My Application? 

 

SEE THE DHS-SELECTED DOCTOR 

After you turn in your application, DHS will send you to an evaluation of your disability by a 
doctor selected by DHS. You MUST go to this evaluation. Have the DHS physician complete the 
DHS 1270 Physical Examination Report form OR DHS 1271 Psychiatric 
Examination Report form that you were given at your interview. The DHS physician will submit 
the completed form to DHS. 

“Qualified” Immigrant: 1. Lawful Permanent Resident, 2. Refugee, Asylee, or parolee, 3. 
Cuban or Haitian, 4. Some battered spouse or child, 5. Micronesian, Marshallese and Palauan 
are eligible if “qualified”. Check with DHS or Legal Aid about whether or not your 
immigration status is “qualified”.  
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DHS WILL REVIEW YOUR APPLICATION 

After you go to the DHS-selected doctor, your application will be reviewed by the Med-Quest 
Medical Services Branch. They will look at your records to see if you qualify for GA or AABD. 
They will not examine you, so you must provide them with clear medical evidence of your 
disability; otherwise their decision will be based entirely on the DHS evaluation. 
 

IV. How Long Does DHS Take To Make Its Decision? 
    

In Emergency Situations  

If DHS determines that you are in an emergency situation after reviewing your application and 
letter (see Completing the Application), a worker will interview you within two working days. If 
you qualify for aid, you will receive immediate cash assistance. 
 

In All Other Situations 

DHS must authorize benefits or send you a denial of your application within 45 days of your 
filing date. 
 

V. What Should I Do Once DHS Makes Its Decision? 
 

 
 
 

You must comply with DHS requirements. If you do not follow DHS’s rules, you can lose your 
benefits. 
 
The requirements are: 

 
1.  Accept and comply with medical and/or psychiatric treatment. 
2.  Participate in work training programs, this is usually voluntary. 

You may be required to accept vocational rehabilitation services, to look for work, or to 
participate in public work projects. You are exempt from this requirement if you are 
unable to work, employed fulltime, enrolled in an organized job training program, or 
receiving less aid than you would for 8 hours of work at minimum wage. 

3.  Apply for benefits from the Social Security Administration. 
SSA benefits include Supplemental Security Income (SSI) and Social Security Disability 
Insurance (SSDI). To apply for SSI or SSDI, see the Social Security Administration 
(SSA) office and ask your Eligibility Worker to call Legal Aid for more assistance. See 
text box on the next page for more information. 

4. Cooperate with verification. You must attend appointments and cooperate with DHS to 
complete all requested forms. 

5.  Report changes in your financial situation. If you earn outside income, you must submit 
a Monthly Eligibility Report Form (MERF) each month on time. If you do not earn 
outside income, you must report changes in your household, living expenses, resources, 
address, or other changes within 10 days of the change. 
 
 
 

IF YOU WERE APPROVED FOR GA 
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You can also ask that DHS evaluate you for AABD, which usually provides more benefits than 
GA. However, at any reevaluation of your disability, you risk being found no longer disabled. To 
request AABD, send a request letter to your worker at DHS. You must comply with DHS 
requirements. If you do not follow DHS’s rules, you can lose your benefits. 
 

The requirements are: 

 

1. Apply for benefits from the Social Security Administration 
(SSA) 

SSA benefits include SSI and SSDI. Contact SSA 
To get an application and ask your DHS worker to 
refer you to Legal Aid for help. 

2. Get medical treatment 
You must follow DHS rules to get medical treatment. 
You can ask for a “good cause” exemption if you 
have a mental disorder and cannot understand this 
requirement OR your religious beliefs do not allow 
medical treatment. 

3. Cooperate with verification 
You must attend appointments and cooperate with 
DHS to complete all requested forms. 

 

 

 

 
If DHS did not approve your application, you can do a couple of 
things: 
 
(1) Reapply for benefits especially if your condition has become 
more severe or you have new medical records. Read the notice to find out the reason for your 
denial. Try to improve your second application to avoid having the same problem. Reapply even 
if you plan to appeal DHS’s decision. 
 
(2) Appeal DHS’s decision. 
You have 90 calendar days from the mailing date on the notice to submit a written request for 
an appeal hearing. At the hearing, you can present your side of the story and try to prove that 
DHS’s decision was wrong. See Legal Aid’s “DHS: Appeal Process” brochure for more 

information. 

 
 
 
 
 
 
 
 
 
 

Applying for Benefits 

From SSA 
Once you get onto GA or 
AABD, you are required to 
apply for other benefit 
programs, including SSI and 
SSDI. Legal Aid has a GA to 
SSI Advocacy Program that 
may be able to help you.  
 
*Ask your DHS worker to refer 
you to this program.* 
 
 If you are approved for SSI or 
SSDI while you are receiving 
GA or AABD, you must repay 
DHS back if you receive any 
SSI/SSDI back payments for 
the months that you were on 
GA or AABD. 

IF YOU WERE APPROVED FOR AABD 

IF YOU WERE DENIED BENEFITS 
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Call the Legal Aid Society of Hawai`i 

if you have more questions. 
 

 

GA/AABD Application Process  

         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Legal Aid Society of Hawai‘i 
924 Bethel Street 

Honolulu, HI 96813 

 

www.legalaidhawaii.org 
 

Legal Aid’s Hotline: 
O‘ahu:  808.536.4302 
Neighbor Islands: 1.800.499.4302 

 

 
 

REMEMBER:  
This brochure is meant to provide general 

information, and does not provide specific legal 
advice about your individual case. The law often 

changes. Each case is different. 

 

  

Fill put and Turn in Application 

Go to your interview. 
Bring Documents to prove your 

Eligibility 

Go to a DHS-selected doctor and 
get evaluated 

DHS approves or denies your 
application. 

(Within 45 days unless an 

emergency) 

Approved 
 

You will receive your 
benefits, along with food 

stamps and medical 
coverage. (If you applied 
and are eligible for these 

programs as well).  

Denied  
~ Reapply for benefits 
after reading your notice 
About why DHS denied 
you 
Appeal DHS’s decision 
Within 90 calendar days 

of your denial notice.  

LEGAL TERMSLEGAL TERMSLEGAL TERMSLEGAL TERMS    

AABD AABD AABD AABD Aid to Aged, Blind, or Disabled; a state 
financial assistance program for individuals with a 
long-term disability. 
appeal appeal appeal appeal to ask an agency or court to rethink 
their decision. 
DHSDHSDHSDHS Department of Human Services. This is 
the state agency that administers the GA and AABD 
programs. 
GA GA GA GA General Assistance; a state financial assistance 
program for individuals with a short-term disability. 
MERFMERFMERFMERF Monthly Eligibility Report Form. This is 
the form you must fill out each month to report any 
changes in your income. 
SSASSASSASSA Social Security Administration; the government 
agency that distributes SSI, SSDI, and Social 
Security. 

Useful Names and Numbers 

 

Social Security Administration (SSA) 
1-800-772-1213 
 
Department of Human Services (DHS) 

see page 2 for addresses & phone numbers 


